
Dear Online Banking Customer 
 
You may notice a change in the look and feel of our Online Banking site when you sign 
on after August 23, 2010.  That’s because we are continuing to provide enhancements to 
make your Online Banking experience better than ever. 
 
Here are the key features of the upgrade.  You may want to print this page as a 
reminder of what our new Online Banking services can provide. 
 

• Locked out of Online Banking?  Now you can reset your very own  
 Online Banking password, 24/7. 
      (Click “Options”, then “Change Password”) 

 
• Create a “short cut” to your Online Banking home page  
      by creating an icon on your computer desktop. 
      (Click “Options”, then “Download Security Key Login”) 

 
• Reorder checks directly from your Online Banking screen. 
      (Click on “Accounts”, then “Check Reorder”) 

 
• Change the design and colors of your Online Banking screens. 
 (Click on “Options”, then “Color Settings”) 
 

We hope you find these enhancements helpful.  If you have any questions regarding the 
upgraded Online Banking site, please contact us, Monday through Friday, 9 a.m. -5 p.m. 
and Saturday, 9-noon, at (203) 659-7600. 
 
 


